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1. Introduction

V.2.25.0

This document contains the Entaksi Services release notes for version 2.25.x.

2. List of changes
2.1. Version 2.25.0

Release date: 15/04/2025.

2.1.1. Entaksi Services

Ticket Type Change description

#14327 | New feature In the ePRI, ePLUS, and eSIGN services, it is possible to upload attached files.
Previously, uploading files with the .eml extension was not allowed.

With the change made, it is now possible to upload files with the .eml extension as well.

#14283 | Bug-fix In the Entaksi services, it is possible to customize lists by enabling or disabling the visibility
of columns simply by clicking the "three-line" button located at the top right, and selecting
or deselecting the column of interest.

Before the correction, the service did not allow a previously disabled column to be made
visible again.

With the correction made, the functionality to enable/disable column visibility in the list
has been correctly restored.

#14328 | Bug-fix In the Entaksi services, it is possible to enable or disable the visibility of columns list.
Some columns are not visible by default: to view them, simply to click the "three-line"
button at the top right and enable the desired column.

Before the correction was made, the columns not visible by default were erroneously
always visible.
The correct display behavior of the lists has now been restored.

2.1.2. ePRl service

Ticket Type Change description

#11518 | New feature The creation of the protocol signature has been implemented.

For each signed protocol registration, the system automatically creates the corresponding
protocol signature which will be stored together with the registration itself in the
Submission Information Package.

#11524 | New feature In the ePRI service, the button to download the protocol signature on the protocol
registration detail page has been moved: it is no longer present in the "Documents to be
registered" section next to each uploaded file, but has been placed at the top left of the
page.

#13882 | New feature In the ePRI service, it is possible to configure an email account from which to download
sent or received emails.

With the implementation, a field has been introduced to configure the frequency of
updating emails, that is the frequency which emails are downloaded from the mailbox.
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Ticket

Type

Change description

#13884

New feature

In the ePRI service, on the email account configuration page, the option to enable
automatic storage of emails downloaded from the mailbox has been added by simply
setting the "Send to storage" option to true.

#13936

New feature

In the ePRI service, a "Subjects” register has been introduced, replacing the previously
available "Contacts" register.

When creating an "Inbound" or "Outbound" protocol registration, it is now possible to
specify a reference subject by selecting it from the list of available, or from those
previously added to the Subjects register.

#13944

New feature

In the ePRI service, a confidentiality status has been introduced for protocol registrations.
If a user wants to mark a registration as "Reserved", he must check the appropriate box and
add the reason (mandatory field).

#13946

New feature

In the ePRI service, the concept of a primary document has been introduced: the first
document in the list of documents to be registered in the protocol registration is
automatically set as the primary document.

For manual registrations, it is possible to set a different document as primary by clicking
the dedicated icon in the row: the selected document will automatically become the
primary one, and the previous primary document will be set as secondary.

For registrations generated from emails, however, it is not possible to change the primary
file, which is automatically defined by the service as the .eml file of the email.

#14096

New feature

In the ePRI service, on the "Email" page, the display of available mailboxes (both enabled
and disabled) is now sorted in alphabetical order (previously, it was displayed in order of
entry in the registry).

#14123

New feature

In the ePRI service, it is possible to register received emails along with their attachments.
During the registration of an email, a feature has been added to allow the user to select
the attached files he wishes to register and archive.

By clicking on the registration button, a mask appears to allow the user to select the files
to register (either all or a part).

By confirming the selection, the system creates a protocol registration in draft status,
including only the selected files.

Additionally, the ability to register email receipts has been disabled: only the original email
can be registered.

#14140

New feature

In the ePRI service, after confirmation of a protocol registration, the protocol signature is
automatically generated and sent to the eCON preservation service in the same
Submission Information Package as the registration’s attachments (#11518). With the
implementation, if the organization has an automatic remote signing certificate, the
protocol signature is automatically signed by the service before being sent to
preservation.

#13588

Bug-fix

In the ePRI service, it is possible to download emails with attachments from previously
configured email accounts.

If an email contained attachments with very long filenames, the file name was previously
displayed on a single line in the "Message" section of the email detail page, making it
difficult to read.

With the correction made, if an email attachment has an excessively long name, this is
now displayed on more lines making reading easier.
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Ticket

Type

Change description

#14023

New feature

In the ePRI service, it is possible to create a protocol registration directly from a received
email.

Before the change, when creating a protocol registration in "Draft" status from an email,
the service returned an error during the save process, even if all mandatory fields were
filled in.

With the change made, the functionality to save a protocol registration generated from an
email has been restored.

#14024

Bug-fix

In the ePRI service, it is possible to delete protocol registrations that are in "Draft" status.
Previously, for "Inbound" or "Outbound" registrations, once a reference subjects had been
specified, it was no longer possible to delete a registration in the "Draft" status.

With the correction made, the deletion functionality has been restored for all types of
protocol registrations in draft status.

#14029

Bug-fix

In the Entaksi services, informational tooltips are available to help users using the services.
In the ePRI service, on the "Email" page, the "Type" column for received emails displays
descriptive icons for different types of messages, each with its own tooltip.

Previously, for "Certified Email" messages, the descriptive tooltip was not correctly
translated into English: this issue has been fixed with the change made.

#14039

Bug-fix

The ePRI service automatically generates the daily protocol logs and sends it to
preservation.

Previously, if the creation of the Submission Information Package that contains the daily
protocol logs had an error and remained in "New" status, the system continued to
generate empty Submission Packages in "New" status labeled "Daily protocol logs". With
the change made, this issue has been resolved, and the Submission Information Package
that contains the daily protocol log is now created only once.

#14040

Bug-fix

In the ePRI service, it is possible to create protocol registrations.

Each registration can include files with a variable name lengths.

Previously, if a file to be registered had a very long name, the display in the selection mask
of files to be registered was not correct: the entire filename appeared on a single line.
With the correction made, filenames that are too long are now split on several lines
allowing a correct display.

#14041

Bug-fix

In the Entaksi services, it is possible to access management pages by clicking the
corresponding item on the left side menu, which remains visible.

In the ePRI service, when a user clicked on an item in the "Configurations" submenu, the
submenu would close, by hiding the selected item.

With the change made, the selected submenu item now remains correctly visible.

#14042

Bug-fix

In the Entaksi services, it is possible to apply filters to the lists, and the applied filter is
shown in the column’s descriptive tooltip (as per Entaksi standards).

In the ePRI service, on the received emails page, it was possible to filter by email type, but
the applied filter was not displayed in the tooltip.

With the correction made, the applied filter is now correctly visible in the tooltip, both in
Italian and English.

#14098

Bug-fix

In the ePRI service, the possibility to delete protocol registrations in "Draft" status has
been introduced, by clicking the dedicated button available both on the registration list
page and on the registration detail page.

In the first case, the descriptive tooltip was not correctly decoded.

With the correction made, the tooltip text has been corrected.
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Ticket Type Change description

#14124 | Bug-fix In the ePRI service, it is possible to register received emails along with their attachments,
or manually create a protocol registration including files to be archived.

Attachments can be removed from the registration via a dedicated button in the row.
Before the update, the attachments were not correctly removed, and the service would
return an error.

With the correction made, attachments are now correctly removed.

#14127 | Bug-fix In the ePRI service, it is mandatory to enter a reference subjects in "Inbound" and
"Outbound" protocol registrations.

Contrary to Entaksi standards, when confirming the registration, if this field was not
correctly filled in, it did not appear in red with the corresponding descriptive tooltip.
With the correction made, the correct display of the mandatory field has been restored in
case of missing or incorrect values.

#14128 | Bug-fix In the ePRI service, it is possible to create protocol registrations with attached files and
define which of these files is the primary one.

To allow a more immediate display, a "Primary" status has been introduced for the file,
displayed in blue with the label "Primary".

With the correction made, when editing a confirmed protocol registration, it is now only
possible to download the files or the corresponding protocol signature, and, if necessary,
cancel the registration: any other actions are now correctly disabled.

#14165 | Bug-fix In the ePRI service, for "Inbound" protocol registrations, it is possible to enter the sender’s
document date and number.

With the modification made, these fields have been made optional during registration (in
the previous version, they were mandatory).

#14197 | Bug-fix The ePRI service automatically generates a daily protocol logs for each AOO
(Homogeneous Organizational Area), which is a .csv file that contains all the protocol
registrations for the same AOO confirmed on the same day.

The register is closed, and the corresponding file is sent to preservation the day after the
confirmation of the registrations.

During this period, the register is available in the list on the "Protocol Registrations" page,
but the .csv file has not yet been fully created (the creation date is not present).

If the user attempted to download the register during this time, the service returned an
error that was not properly decoded.

With the change made, the error when attempting to download the unclosed daily
protocol log is now properly decoded.

#14217 | Bug-fix In the ePRI service, there is a Subjects register.

If a subject has been included in a protocol registration, it cannot be deleted.
The error message returned by the service was not properly decoded.
With the correction made, the error message is now correctly decoded.
#14229 | Bug-fix In the ePRI service, it is possible to register received emails along with their attachments.

In the case of special characters in the filenames of email attachments, the preservation

process did not complete correctly because the Submission Information Package, having
errors during creation, remained in "New" status in the ePLUS service.

With the change made, special characters are removed from filenames during the email

acquisition process, to proceed to correct preservation.
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Ticket

Type

Change description

#14265

Bug-fix

In the ePRI service, it is possible to download received or sent emails with their
attachments from a previously configured email account.

In case the email contained an attachment with a .txt extension, during the download
process from the account in the Console, the text contained in the file was inserted into
the body of the email.

With the change made, this issue has been corrected: the text contained in the files
attached to emails with .txt extension is no longer inserted into the body of the email.

#14291

Bug-fix

In the ePRI service, users with the "Utente del servizio" privilege (service user) must be able
to see the list of daily protocol logs automatically generated by the service, which include
the protocol registrations confirmed on that day.

Before the correction, users with the "Utente del servizio" privilege (service user) could not
view the list of daily protocol logs.

#14292

Bug-fix

In the ePRI service, it is possible to download emails with attachments from previously
configured email accounts.

If a user created a protocol registration from an email containing files with very long
filenames, the display of attachments in the created protocol registration was not correct:
the filename appeared on a single line, making it difficult to read.

With the correction made, in case the name of a file is too long, it is now displayed on
several lines.

2.1.3. eSIGN service

Ticket Type Change description

#13435 | New feature In the eSIGN service, the possibility to rename files that are part of templates or signing
processes has been introduced.
Before the modification, it was not possible to rename a previously uploaded file, neither
during the modification of an already saved template nor during the creation of a signing
process (either from a template or manually).
With the implementation made, by clicking the rename button next to the file name in the
list in the left section of the page, users can now rename the file both during the
modification of a template and during the creation of a signing process (either from a
template or manually).

#13831 | Bug-fix In the eSIGN service, the behavior of the value list has been corrected and standardized

for editable data, additional fields, and parameters.

With the change made, in all the cases mentioned above, it is no longer possible to insert a
list without values (the component appears in red with a descriptive text below), and even
if there is only one value, user must confirm it by pressing the enter button or entering the
value #.
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Ticket

Type

Change description

#14045

Bug-fix

In the eSIGN service, it is possible to enter additional data both manually from the
Console and by importing a .csv file.

When entering data manually from the Console, the service performs validity checks on
the number of decimal digits (which cannot exceed ten) and on the consistency of the
minimum and maximum length of string-type data (the minimum length cannot exceed the
maximum length).

When importing a .csv file, these checks were not performed.

With the correction made, the same consistency checks performed during manual data
entry are now also applied during the import of a .csv file for the insertion or modification
of additional data.

#14090

Bug-fix

In the eSIGN service, it is possible to create templates with parameters that must be filled
in when starting a process.

A signatory user can reject a signing process, which can later be restarted including the
previously entered data.

The restart of a rejected signing process with mandatory parameters did not work
correctly:

the service returned an error, preventing the creation of the new signing process.

With the correction made, the restart of a rejected process has been restored, including
the scenario described above.

#14091

Bug-fix

In the eSIGN service, it is possible to configure a template to automatically insert a third-
party signatory user among the signatory users by selecting the corresponding option,
which is only visible if the template contains the appropriate identification markers.

If the file that contains these markers was removed, the flag for third-party data
acquisition remained erroneously visible, causing configuration errors.

With the correction made, when a file with identification markers is deleted, the flag for
third-party registry acquisition is now correctly not visible.

#14345

Bug-fix

In the eSIGN service, it is possible to duplicate templates: the structure and information of
the duplicated template must be the same as those of the original.

In the case of duplicating a template configured for third-party data insertion, the
duplicated template did not report the third-party insertion setting: therefore, the
duplication was incorrect.

With the modification made, this issue has been resolved and the duplicated template is
now identical to the original.
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